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1 DSM 7 Quickstart - Installation DSM

1.1

Description

FrontRange DSM 7 has numerous new features which offer both new and existing customers crucial
benefits.
Key benefits of FrontRange DSM 7:

1.2

1.3

Support for Virtualization

Customizable Context Menus

Improved Integration with Windows 7
Management Reporting

Extended Platform Support for Linux and MAC
Stability, Easy Handling, Scalability

Scope of Services

Review of the installation requirements

o Review of the hardware requirements

o Access to Active Directory (create user accounts)

Installation of the central server of DSM 7

Installation of the modules (e.g. OSD etc.)

Simple performance test

Create one OS Set for one hardware and one operating system as an example for the customer
Create 5 different installation packages as an example for the customer

(each with one eScript, MSI, PnP, Enteo configuration module, Silent Setup with Execute)
Install a standard OSD structure

Accompanying the pilot installation

Know-how transfer and briefing about DSM 7

Scope of Education

DSM 7 Foundation Training for 1 Attendee in one of the FRS education centers

Basics and Architecture

Operating System Deployment

Packaging examples for Drivers, Applications and Configurations
Policies and Compliance

Configuration of Infrastructure

Basic Troubleshooting

1.4 Implementation Time
Total Implementation Time: 5 Days
Training Duration: 5 Days
1.5 FRS Employees

ITAM Technical Consultant, Trainer

1.6 Costs

Package Price 8.560 EUR

Travel Expenses: according to actual expenses
1.7 Prerequisites

For further requirements please refer to the Getting Started Guide or

www.frontrange.com/de/itam/system-requirements




2 DSM 7 Quickstart - Migration Enteo 6.x to DSM 7

2.1 Description

FrontRange DSM 7 has numerous new features which offer both new and existing customers crucial
benefits. Key benefits of FrontRange DSM 7 include:
e Support for Virtualization
Customizable Context Menus
Improved Integration with Windows 7
Management Reporting
Extended Platform Support for Linux and MAC
e Stability, Easy Handling, Scalability
The functional range of the existing v6.x environment will be significantly expanded by loading DSM 7.

2.2 Scope of Services

e Review of the migration requirements
o Review of the existing 6.x environment with regard to migration capabilities
o Installation of the latest, cumulative patches for 6.x if necessary
o Review of the hardware requirements
o Accompanying a data backup and testing the restorability
Update enteo v6 server on DSM 7
Update all existing modules
Performance test incl. OS installation
Review of client update (updates itself automatically)
Accompanying a new data backup and testing the restorability
Know-how transfer and briefing about DSM 7 innovations

2.3 Scope of Education

DSM 7 Upgrade Workshop for 1 Attendee in one of the FRS education centers
General Changes between Enteo 6.x and DSM 7

Support for Virtualization

Customizable Context Menus

Management Reporting

Extended Platform Support for Linux and MAC

2.4 Implementation Time

Total Implementation Time: 5 Days
Training Duration: 2 Days

2.5 FRS Employees
ITAM Technical Consultant, Trainer

2.6 Costs
Package Price 6.760 EUR
Travel Expenses: according to actual expenses

2.7 Prerequisites

e There is only one enteo v6.x server in the infrastructure.
e Customer provides the test client for the installation

For further requirements please refer to the Getting Started Guide or
www.frontrange.com/de/itam/system-requirements




3 DSM 7 Quickstart -

3.1

Migration enteo 5.x --> DSM 7

Description

FrontRange DSM 7 has numerous new features which offer both new and existing customers crucial
benefits.
Key benefits of FrontRange DSM 7:

Support for Virtualization

Customizable Context Menus

Improved Integration with Windows 7
Management Reporting

Extended Platform Support for Linux and MAC
Stability, Easy Handling, Scalability

Only the migration according to the Relnstall & Refill method will give you the opportunity to migrate to
DSM 7 with the best cost-benefit ratio. By putting this method into practice, innovations are
implemented and used ideally and relics can be eliminated respectively.

3.2 Scope of Services

Review of the migration requirements
o Review of the existing 5.x environment with regard to migration capabilities
o Update to the latest 5.86 environment if necessary
o Installation of the latest, cumulative patches for 5.x if necessary
o Review of the hardware requirements
o Accompanying a data backup and testing the restorability
Installation of the central server of DSM 7
Installation of all modules to be installed
Create one OS Set for one hardware and one operating system as an example for the customer
Takeover of the named installation packages (max. 20 packages as an example for the customer)
o Export files from v5.x environment
o Customize the packages in order to avoid reinstallation
o DSM 7 packages optimization
o Import files in DSM 7
Performance test incl. OS installation
Gradual adjustment of the clients
o Review of client update (updates itself automatically)
o Progress monitoring by means of compliance views and DSM 7 management reporting
Accompanying a new data backup and testing the restorability
Know-how transfer and briefing about DSM 7 innovations

3.3 Scope of Education
DSM 7 Foundation Training for 1 Attendee in one of the FRS education centers

3.4

Basics and Architecture

Operating System Deployment

Packaging examples for Drivers, Applications and Configurations
Policies and Compliance

Configuration of Infrastructure

Basic Troubleshooting

Implementation Time

Total Implementation Time: 10 Days
Training Duration: 5 Days



3.5 FRS Employees
ITAM Technical Consultant, Trainer

3.6 Costs
Package Price 14.120 EUR
Travel Expenses: according to actual expenses

3.7 Prerequisites

e There is only one enteo v5.x server in the infrastructure
e The customer names the installation packages which shall be taken over

For further requirements please refer to the Getting Started Guide or
www.frontrange.com/de/itam/system-requirements




4 DSM 7 Migration Workshop

4.1 Description

FrontRange DSM 7 has numerous new features which offer both new and existing customers crucial
benefits.
Key benefits of FrontRange DSM 7:
Support for Virtualization
Customizable Context Menus
Improved Integration with Windows 7
Management Reporting
Extended Platform Support for Linux and MAC
e Stability, Easy Handling, Scalability
The functional range of the prevailing v5.x or v6.x will be significantly expanded by loading
DSM 7.

4.2 Scope of Services
e Design Principles of DSM 7
o Overview of DSM 7 innovations
Server sizing and software categories
Management point infrastructure
SW Library structure (files, software, profiles)
Sequential control
Structure of the organizational view (AD, groups, policies)
e Short Review of the Existing Installation (Inventory)
o Review of the hardware requirements
Access to Active Directory (create user accounts)
enteo products, versions, patch level
Current infrastructure & workflow
Number of software packages, OS Setups and hardware types
Applied software allocation techniques
Used features / functions with high importance
Optimization requests
o Documentation of the data by using mind mapping or similar techniques
e Migration Strategy, Aspects and Requirements
o Migration aspects and influences
DSM 7 infrastructure migration
Client migration
Migration of the software packages
Migration of the software allocations
Existing clients and compliance status
Discussion on the suitable migration strategy
Documentation of a benefit-feasibility analysis for the budget decision maker
Outline a project plan roughly (MS Excel or MS Project)

O O O O O

o O O O O O O

o O O O O O O O

4.3 Implementation Time

Total Implementation Time: 1 Day (enteo v6.x)
2 Days (enteo 5.x)



4.4 FRS Employees
ITAM Solution Architect

4.5 Costs
Package Price 1.312,- EUR/ 2.624,- EUR
Travel Expenses: according to actual expenses

4.6 Prerequisites
e Good knowledge of the existing environment
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Contact:
FrontRange is a leading provider of powerful and affordable IT Service

Management, IT Asset Management, and Customer Service solutions.
FrontRange Solutions USA Inc.

5675 Gibraltar Drive
Pleasanton, CA 94588, USA
Tel: 800.776.7889 and

+1 925 398 1800
www.frontrange.com

These solutions enable IT and Services Transformation by providing
Enterprise-class capabilities that deliver fast time to benefit, high ease of
use, and rapid return on investment. With an award winning tradition
and recognized as a leader by industry analysts, FrontRange’s products
and solutions are licensed by over 13,000 customers in more than 80
verticals and 45 countries to quickly improve interactions with external

and internal clients and achieve better business results.

For more information, call 800.776.7889, visit www.frontrange.com or

follow us at ‘FrontRange’ on Twitter.

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER
DOCUMENTATION IS SUBJECT TO THE TERMS AND CONDITIONS OF THE APPLICABLE
END-USER LICENSE AGREEMENT (EULA).

The information contained in this document is provided “as is” without warranty of
any kind. To the maximum extent permitted by applicable law, FrontRange
disclaims all warranties, either express or implied, including warranties for quality,
accuracy, merchantability, fitness for a particular purpose, title and non-
infringement; and in no event shall FrontRange or its suppliers be liable for any
damages whatsoever including direct, indirect, incidental, consequential, loss of
profits or data or special damages, even if advised of the possibility of such
damages.
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