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FrontRange Solutions®SaaS Decision Worksheet

It is imperative that your business develops a well-defined critria of which to evaluate the Service Desk
Platform choices available today.

Deciding what is the best choice for your Service Desk deployment is a non-trivial task. This worksheet is
intended to help companies like yours who are wrestling with the decision between Saa$ vs. Premise vs.
Hybrid by highlighting some of the key factors involved. Depending on the requirements or resources of the

business, this worksheet will help direct a decision towards the appropriate solution.
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Applying weightings to each factor yields a directional indication of which approach may be a better match given
current and future business realities. Not one solution is right for every organization.
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