











PC LIFECYCLE

Enteo Management Suite for Citrix

Key Features At a Glance

Test and production environments are automatically
synchronized with each other, allowing all changes to be
simulated so their effect on the live IT system is known
before they are implemented.

Installation-ready software packages for operating systems,
drivers, security patches, and legacy/MSI applications are
created automatically (from a template, import functionality
or intelligent snapshot procedures).

A software package can be designated as a “Published
Application” at the click of a mouse, and will then be
implemented automatically.

Dialog-based scripting using drag&drop, with over 140
functions for creating and modifying configuration changes
(e. g., to the registry, NTFS security or DLLs).

A special packaging and installation mechanism ensures that
server- and user-specific elements of a software installation
are carried out only where they are relevant.

Operating system and Citrix Access components come
supplied as installation-ready templates.

Network cards, graphics cards and storage devices are
detected before the installation starts, and the correct drivers
are automatically installed.

Enable the operating system installation process, including
reboots, to be fully automated and carried out remotely. PXE

BootPROMs are supported.
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Solution Overview

The “Join Farm” command can be applied to servers with
the click of a mouse. Automatically disconnected from and
reconnected to the farm.

Software roles on Citrix XenApp™ and server groups are
defined by drag&drop and implemented automatically.

Systematic maintenance planning with installation time
windows precisely define the timeframe in which the
installation will be carried out on each Citrix XenApp™ or
server group. This ensures application availability.

Existing farms of Citrix XenApp™ can be imported using a
wizard and managed using a GUI.

The use of such techniques as automatic replication,
compression, active bandwidth management, differential
transfer and scheduling ensures software packages are
transferred to remote locations quickly and without
overburdening the network. This ensures the homogeneity
of multi-location Citrix XenApp™ farms.

Automatic logging and a web-based reporting console
allow the proactive monitoring and analysis of all software

configuration management activities.

SYSTEM REQUIREMENTS

Platforms Supported:

Enteo v6 NetlInstall

Citrix XenApp™ (Presentation Server 4.0, 4.5)
MetaFrame Presentation Server 3.0
(Standard/Advanced/Enterprise)

Server Operating Systems Supported:
MS Windows Server 2003 R2
(Standard/Advanced/Enterprise)

MS Windows Server 2003
(Standard/Advanced/Enterprise)

MS Windows 2000 Server
(Standard/Advanced/Enterprise)

Workstation Operating Systems Supported:
Windows Vista (Business/Enterprise/Ultimate)
Windows XP Professional

Windows 2000 Professional

Infrastructure Requirements:

MS Windows Server 2003 or

MS Windows 2000 Server
(Standard/Advanced/Enterprise)
MS SQL Server 2000 SP4

MS SQL Server 2005 SP1

MS SQL 2005 Express Edition SP1
MSDE 2000 SP4
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FrontRange Solutions develops software and services that MORE INFORMATION

growing mid-size firms and distributed enterprises rely on
every day to build great customer relationships and deliver
high-quality customer service. The company applies a unique FrontRange Solutions USA Inc.
combination of innovation and automation with a standards- 5675 Gibraltar Drive, Pleasanton,
based approach to simplify core business processes, including: CA 94588, USA

IT service management; customer relationship and sales force Telephone: 800.776.7889 and +1 925 398 1800
management; and PC lifecycle management. More than
150,000 of the world’s best-known brands use FrontRange
offerings to quickly improve their interactions with external FrontRange Solutions UK Ltd.

and internal clients and achieve better business results. For 100 Longwater Avenue

more information please visit www.frontrange.com Green Park
Reading

BERKS RG2 6GP

United Kingdom

Tel.: +44(0)118.951.8000 and +44(0)118.951.8001

www.frontrange.co.uk

FrontRange Solutions Deutschland GmbH
Gottlieb-Manz-Strasse 10,

70794 Filderstadt, Germany

Telephone: +49 (711) 340 190 -0
www.frontrange.de

E-Mail: sales.enteo@frontrange.com

FrontRange Solutions (Schweiz) AG
Florastrasse 13

8800 Thalwil, Switzerland
Telephone: +41 (43) 388 40 -90

CiTRIX @ PARTNER

L]
sovvrion CITRIX partner CiTRIX
Doartner of the Wfear Solution Partner ready”
2000
HELP DESK IT SERVICE MANAGEMENT VolP PC LIFECYCLE CRM

Www.frontrange.com Copyright © 2008 FrontRange Solutions USA Inc. All Rights Reserved. GoldMine, HEAT, PC Lifecycle and other FrontRange Solutions products,
brands and trademarks are property of FrontRange Solutions USA Inc. and/or its affiliates in the United States and/or other countries. Other products,

brands and trademarks are property of their respective owners/companies.




